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Telemedicine Consultation Consent Form
To better serve the needs of our clients and patients, Tender Care Veterinary Center is offering some services via two-way interactive video communications and/or by the electronic transmission of pertinent medical information.  The transmission of medical information will assist the veterinarians at Tender Care Veterinary Center in the evaluation and treatment of your pet’s medical condition(s).  This process is commonly referred to as “telemedicine.”  Eligibility for telemedicine services is limited to clients and patients that have had a medical exam performed by a veterinarian at Tender Care Veterinary Center within the last twelve calendar months.   
As the pet owner, I understand that this consultation will be different from the evaluations and examinations that my pet has received from Tender Care Veterinary Center in the past because the veterinarian is not in the same room and is not able to physically examine my pet.  I understand and agree that:
1. The Tender Care Veterinary Center veterinarian will be at a different location than me and my pet.
2. The telemedicine process may consist of the transmission of video or digital photographs of me and my pet.
3. I will be informed of any additional Tender Care Veterinary Center Staff that will be present, seen or unseen, during the telemedicine consultation of my pet.
4. Transmitted data may be kept, viewed and used for the purposes of monitoring and adjusting my pet’s treatment.  The transmitted data may become a part of my pet’s medical record.  
5. The Tender Care Veterinary Center veterinarian will keep a written record of the telemedicine consultation in my pet’s medical record.  
6. I understand that:
a. I can refuse care for my pet through telemedicine at any time.  Refusing care through telemedicine will not affect my pet’s care or treatment in the future.  
b. I can request an in-hospital examination for my pet at any time, now or in the future.  
c. The cost of the telemedicine appointment is $50 per 10-minute session after normal business hours.  Normal examination fees apply during normal business hours. 
d. Upon completion of the telemedicine consultation, the veterinarian may determine that an in-hospital examination is still necessary.  The cost of the telemedicine consultation does not cover the cost of the in-hospital examination or any additional treatment or care that may be deemed necessary to treat my pet’s condition.   
Preferred Two-Way Video Calling Platform: 	□Google Duo 		□Apple Face Time
Phone Number for Two-Way Video Call: ___________________________________________________
Pet Name: ____________________________________	Date: __________________________________
Owner Name (print): ___________________________________________________________________  
Owner Signature: ______________________________________________________________________
Witness Name (print): __________________________________________________________________  
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